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Refinisher News
Readers Survey
Generates Our goal is to make Refinisher News the

smartest, most informative publication J/
of its kind. So in the summer of 2007, we
a H e a lt hy conducted a reader survey designed to l'ﬁ
help us answer the ultimate question: “How
R can we make Refinisher News even mora
ES p 0 n S e useful for you?” After processing nearly 500
responses, we have the solution.

An average of 74 percent of the survey's respondents noted
they are interested in content on product information, Including
articles on new products and product usage tips. Our readers
can be certain Refinisher News will always feature :nﬁ:rmatlm
highlighting our latest and greatest products, as well as # [
application tips designed to enhance the quality and pmd
of your work.

Nearly six out of ten respondents identified color too!
information and/or color match tips as topics of interest.)

staple of every issue. Based on your feedback, wa’ll' :
to provide information-packed articles that can help make
winrk a waork of parfaction. 3

Another popular category was training, with a respondent
rate averaging 48 percent. Areas of interest included prod
training, plastic repair and aluminum repair. Refinisher N
readers count on us for training-related content and

our Training Excelience section will always feature the
issues that are most important to you.

Survey respondents also cited considerable
interest in general industry trends, including DEHI
environmental and insurance issues, as well asg F 1
business solutions, including marketing teals and
estimate/financial tips. Look for coveraga on ail
of these topics in the 2008 editions of

Refinisher News,

We would like fo thank all of those who responded
to the Refinisher News survey. We asked many
questions, and we received many more answers,
Thanks to your input, you've helped make
Refinisher News a must-read magazine.
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Refinish Retrospective

Fourth Street
is First Cls

collision repair busingss — even if you're in a small
community like Farmyille, Virginia? Just ask Jerry
Stuart, the owner of Fourth Street Motor Company.

“Turn ot & quality producs; then guarantes your wark fof the
lifa o1 the vehicle.” seivs Jarry. “OF course B you'na gaing o do
that, everytning has w0 De done frsl class” hi says,

When It comes i paint and paint systems. that means DuPon
“Wa've bzan with DuPaoni as long a8 | can remember,” Jarry
says, °| recollect sesing a DuPont sign in tha paint raam when |
WaE a very young child.”

Farmwille i5 located in tha wery centar of Yirginia. Accoeding
1o Jerry, IF v cnew @ DcyChe winged ovise & map of e sl
we'd be tha axle,” The area
i5 rugal and Jerry says TE
af the damage they rapair is
calsed by car-gdeer collisions.
“A hunier azked i he could
SBE D & tred stand on Some
progerty | awn and | said

ne,” Jarry aughed, "1 todd
nim, “You Star shooting desr
and yau'ne gaing to hurt my
business "




Fourth Streat wes founded in 1832 by Jerry's
granditaiher and lalbar. “Dad planned to go
to Unswarsity of Virginia Medical School.” ha
sdys. “Bul the Great Degrasslon got In the way af that. Ha joned my
grandiathes in opening Fourth Streat and wound uo reairing cars
nstead of paople. "

Theey stressed quality fram the beginning. Accarding fo Jerry, Fourth
Street was the last repair shop in the stale to uss body putly mstead of
IEading. “My dad refusad o use it witl It was perfected. His competitons
&1l laugnad a1 him far using lead. which fook & (od langar."

i pne's faughing today. Fourth Street Mosor Company sarves tha third,

fourth and even fitth generations of the famiiies it staried with vears ago,

Dan Dowiing, DPC Brand Specialist puts it this way: “Jerry Stuart, and
all 1he people af Fourth Straet Motor Company have genuine concern far
their custamers. ¥ou can't fake that Peaple pack up ar it, and thay repay
IF waith thelr Il:l,'hll_",'_'

The Stuarts, from Jarry's grandfether i him foday, have been as loyal
it DuPont 85 thay're cistomens
nawe been b0 tham. “Last
Dacember we recelved an
award for being wilh DuPont
for 75 years.” Dihar companies
have trigsd 1o By thair
business acoonding to sy
‘Bul | 8% na reasan to chamge
The quality of DuPord finighes
15 second 10 none. | lika tha

(ABOVE] Jevry dod Dan ingtec! n nemdy homped bemper caves
{LEFT) Body shop comrdivarar Vavere Topler baips @ Foarth Strmet
cusraimes & the haskpraumd are Don, Paw' and J=rry

[LEFT Foovnh Streer rekes on XaPerycompaterined peint
mizing {RIGHT; Pﬂh']'ull'duﬂ campletes the fsal wige
wilh g Sanhang fook
cloch, FHELOW]
Dion ond [eiry

kg the ploque
COMHEmEralig
Frerth Strmet’s 75
vears with Do

Clear coats, the base coals, And everyone recagnizes the
DusPont name; and that's important,”

Faul Jahnston, Fourth Sreet's painter, uses DuPard™
Chromatiear® G2-45008 and HC-T7765. “Thay go on
easily and look great,” Paul says. "And they dry fast -
which really boosts our productaey,”

Fourth Streat’s faciity measuras 6 000 sguare feel. and
tney oo benwesn 60 and G5 Gars par mongh, & 4,000 sguare
foat expansion is in the warks for the fulure. Something that
won' ' change, according to Jarry. is Fourth Street Modor
Company's insistence on using DuPoat producis,

He zays, “When you quaramés your praduct far the life of
[he wehicle, you can't teka short cuts, ”

PPzt Refinisher Mews




M Industry News

Harry Hall Named
National Sales
Manager Refinish U.S.

During nearly 30 years with DuFont, Harry Hall has “woreed &
pretty much everything to do with paint axcapt RED.”

In replecing Mark Wagnar, Harry brings
1 Fis new lithe Bxperiencs in saies,
markating, mandactaring, T and
financa. He was formarly Markeling
Manager, Relinsh Americas,

Az for hiz ey pasition. Harry 23ys hit
relly koDks fanaand 10 werking with
“the peoole; our salas folks, cuslomers
and partners,”

“That's thie most riwanding pa of the job,” he says."Its @
business with & lot of great paapte who | respect and enjoy

Training
Achieves CASE
Re-Certification

Suzuki Approves DuPont
Refinish for Dealer

~ Network Support

Good news for thase who repair Suzukl
vehiches, The Sueuki Motar Corporation has
signed & global, nor-exclusive cocperation
agreement with DuPont Refimish o provide
worlc-wide training and tachnical suppan

fa its dealer nabwork. Whether s an Aeria,
Foreriza, or Grand Yitara, naw your Suoukl
repairs will zhine even brighter with the
DuPort Refinish quality and performanca you
kniy 2 trusl

A Suzuki spokesperson from the Fiid Servica
Davalopmend, Quality Assurenca Divisian,
commentid, *Entening Into Bis agresmesnt
wil be of preat banedit o Suzuki. Dur dealars
will Dit abla bo maximize e quaity and
afficiency af the rapairs they provide by using
DuiPant Refinish lor Eheir traning and technical
SURpOT requrements.

[ DuPant Rofinisher Mews

Fred Wissamann,
DuPueil Refinish

Brand Managsar, was
equally enthusiastic
ahoud tha egraamant.
Wissamann Saked, “To
be recognized by Suzuk|
Muator Corporation—a
company that shares
QUF LAEOMTmISng
cammitmeant {o
fquality—s a great hanor We look forward

0 many years of praviding Suzuki with tha
wic's finest refinish products, trening. and
technical suppart.*

The Suzuki agreament i yed anathar on a long
list of companies that have approved DuPont
Refinish, nd ang more resson ko st DuPom
for regh cuality redinish sedutions.

Frag Wissemann,
DuPann Refinkh Brase
Mangger

In & slube o aur wparallsled
commitment 1o quality
irainirg, OuPon? Performance
Coatings ([DPT) has pnes again
met the sirict raguiraments
egtatkahen by the Nanona
Institute for Aubomative
EBardce Excellence [ASE]

fior Corttinuing Autarmative
Barvice Edusation (DASE)
Thi achigverend extends the
CASE parfification status OPC
has mairmained gincs 2007,

Ta obdain re-gerifcation,
OPE ingtnacior-lad programs
urdervent inlense review by
ABE. Jim Evares. DPC Malional

Lk p il
Mt Evan. BPC Masannl
Travibng (amhafar,

acEnities ey attend rapresent
e very bast in training.”

Bill Hickey, DPC CASE Auditor,
further emphasizad the value
of CASE cerlificalion. Said
Hickey, “CASE equates to

Training Manager, commenter, & highty réspected *seal of
“Tha CASE ravsew requeed us  &pproval' that damanstratas
1o chisely examing our North tn jobibers, shops and (he
Amancan traming program indugtry in general that
develapment process tr all DPC fallawes a Stnct, el
our CASE aclivity traiming procass to develop, delivar
peograms. Jur cussomens can &nd evaluabe oue Training
ba condidend thal OPC GASE offenngs.”




When it Comes to Color Popularity,

™,

Which automotive colors
are most popular? Which
hues are hot?

That's whet readers have beon
agtong, And wa can report that for
the sevemth straigit year, siver has
been e prominent color chaice for
vehicles glabally

Vibrant cidars Bka rad and arange
alag increased in popularity,
according to DuPont Auipmotive’s
latest Color Popufarity Report. The
Repart remains the astomative
Industry's aulhoriative standard,

ailver hag held the top spot since
2000, when i pyertook green, Bhe
longest run of any calor duning the 54
vears of the DuPom Repor. DuPont
reports there hes been a broadening
of the range of 1enes of siver and
fray = another favorite, Future tends
inclute the infuskn of these neutra!
Colars willh greens, reds and purples
— proding your custamers with 3
Braader paletia of choocs

Global Automaotive Color
Trends.

3wt while 1astas seem fo be
harmonizing ghobally, here is st

A need o loak at ather markets,
aspecially Asia, says Karen Surcing,
Golor markating and tachnology
manager of DuPan! Automabive
Syshams.

Japan's color choicas remain
conatamt with kst year's = neutral
colars were dominant with siteer

81 27, wihetevhile pesrl at 24%,
ack at 16%, gray a1 12% and blue
gt 10%

ﬂ E!F W Is Still

Golden

DuPont experts say a clear trend for - black in the Marth American luxury

the future points to warmes lones sagment with 22%. mirraring black's
such s rad and biue. The two colors langstanding first piace among
hewva strengihensd ther positions Evropean kusury vehicles with 37%

of pogularity in North America, sach
With an 11% share, and n Ching,
where blue hac a 17% shara and
fiest] 9%,

Color Trends in Mass
Personalization.

The trend in mass personalzation,
combingd with the ability i provide
a fighi-teval of customization In
consumer gooas, has opened up the
oppartumity for companies fo provide
differenttation for ther customers
through dower volume products and
apecial packapes and colars.

The stronger showing of higher
cheoma colars theoughaut the world
[poils ko congumears” desire Sor mara
perseralization of their vehides:

Black remaing a fop chofcs across
the global landscape. Thi color
popilarily repod sees growth al
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With & many as 40% of consumers
‘wifing to swilch brands faor 8
spacific cofor, according b a
national pall commissionsd by
BuPont, it is as important as ever
Ehat avlo manufaciurers provide o
range of colors and frack consumes
prefarances, now and in e futune.

“We have assembied a globsl palette
al nearly T cofors im =t colar
Tamilles for our DEM customers,”
Eays Suring, “The world |5 becaming
moee globaly orented and our
customers are developing vehicles
ani selecding colors to address {astes
ool chaida.

New DuPont Technology
Brings Advantages to its
Customers.

With BuPont advances in tachnofogy,
cuslorners are ghla b meet ar
excesd envinnmental sustamability
mardatas, improve busness
productiily goas and respand
uickly to chenging consumer tastes.
The result |5 mane durable coors 2nd
special effacts that can differentiate a
vahicle for the OEM.

DaPant Rafinjsler Mews



The Answe!s t&;’:_"
Multi-mix

Sm::a their detuts, both ufn'-:a-s.e Dl.f'-unl Refinizh clearcoats haue
drawn favorabda nodices in shops Bhat are wsing them,

Youl'll get & hig boost i productsaty with DuPont™ ChromaClear™
HC-TTTBE™, HE stands for Hyper Cure™ and its Sghtning quick
drying tima purts &n end to Any botlenecks at the booth: &5 great for
Stuations wiing wou want b sapair & small parl and gal J cul quickly.
il OFIES W & COMMEcHl appearance thiat's fine 10 many apalications,
and you can pofish it 3o 8 high gloss,

DuPont™ ChromaCiear® G2-77T65™ |5 a warsatile clearcoat thal
defivars a deep, rich gloss. You can use it on singla and multole
panets as weik as over he entire venicle, You'll Hind it goes on
affartlessty with axcallant fivw and leveling. | faaturas an easy-to-use
e Fatio of 4-10-1 with no reducers, The appearance = aatebent, with
no palizning required, o youl s=ve bme. Anid dry time, whike not in
Tt same [eague as HE-TTTEE™, i5 fasl,

With ona clearcoad offering high speed, end the olfer an eye-popping
high-gloss appemrance, hese o new DuPnnt Aetinish products

EPIT, N S R [

DuPant Refinisher Mews

- zmmmmmm you [t gresit appesarance

Products & F’roductivity

T new clearcoats together” he

from tha G2-77795™ and an upgrade in speed from ihe
HG-7FPE™ . We call thes aption MulE-is™.

“¥ou'l want to axperimant to find tha blend that's nght for
your apphcalions, bul the results are well worth e tima,”

Moree! Bl Prodoce
Meviaper, Chedss and
Primers

These clearcoals are components of te Chromalase®
41017 system. IS the )
orily refinish system i
with & 4-1 mixing
a0 and one set of
aotivators for primar,
soabers and clesncoats,

HC-7T7ES™ and
GE2-TIres™ — they're
numbers that aod

up o the ulimate in
wersatiity and value.




ChromaClear® G2-
and G2-4700S8" -

The Answers to : -
Same Day Delivery
with Lower Labor '
and Energy Costs.

If you're a high-vyolume shop where speed
15 king, you'll wand bo consider these tao
“Hyper Cure™" clearcoats from DuPont Refinish. They combene atiractive apoearance with
lightning st dry time that savas enangy and puts a0 end ta *booth battlaneck ®

Dufont™ Cheomatioar™ G2-45005™ is the new. enhanced “Gonaration 2 versin of
ChromaClaar® 85005™ . 1's been enhanced to make it even mona rbust, particularly in
temperalures above 40 degrees. You can fet it alr dry or bake A = iUs the world's fastest
baking clear with & cycle time of just 15 minutas at 160 degrees

*G2-A5005™ will give wu greal appaarance vary quickiy and easily,” savs Marcel Blais,
product maragor for chears and primers. “Imaging whal hat means in both increased
productivity and erergy savings. Vs the ultimeds clesrcoat far a high-production shop.”

Tra tastest air-dry clearcoat o DuPonl Refinish = G2-470087. 1 drieg ready-lo-
assemble in B0 minutes &t 70 degrees. but can D “pushid” to dry even fastar In the
booth. Either way, vou're going [o sava tme, and s=ve ensgy cosls,

“Thes=e claanoats ane ides for High-voluma shops,” Marcal says. “0ne air diies quickly;
the other is In and out of the booth n record Hme. Emer way, you s=va on enerpy. and the
booth is freed up for more jots.”

Bolh dhearcoats ysa the same Aclivators fo improve perfosmance and application:
G2-45075™, G2-45085™ and G2-25058™

To it full dateds, refer to Product Guides E-AZ526 and E-RIS2T. Than try thess tw
clearcoats and walch your production ke of.

DuFont Refinisher Mews 9




M Training Excellence

DuPont Refinish
Training— Now More
Important Than Ever!

it's Bafe to sy that in the woeld of auta body refinshing, change 15 constant. Keaping up with
this Bierwy o e materials end techrologies wtilized in collizion repair can ba a challenge, to say
mie least. Mow mare than eve, refinish training is cnaciat To get the inside scoop on the growing
significance of raining, Refnisher News conductid 3 GAA seasion with Scott Diaz, DuFom
Fiedinish Traming Mamapar, With 15-plus years of refinizh trairing xperiance, Scoft had planty of
good answers.

For starters, why is DuPent Refinish training so important?

Dur training cowrses are degignad ta improve e quaity and productivity of a painter's work. And
BYEMYONE knows: how impartard hal is, We ko help painters stay ahead of the ByEr-chenging
tecnnoiogies. This indudes in-depth training on the latest DuPoat Refinish products az wel &3
surface pregaration, For examphe, students keam e best ways 1o prap for newly developesd
sirtaces consistng of aluminum, fberglass, composite material and more The batiom line . #
ol went to el She st 0wt of the product and yoursel!. you Should strongly consider DuPon
Retinish training,

Why is DuPont Refinish training important for jobbers?

fnowledge, The more & jobber knows about he praduct, the more success he or sha will have
palling it. We conduct specific courses for jobbers, but they can #50 atiand courses desgned for
paifities, which they oéten dio. Jalibers leam @il the features and banedits of a produs, making il
much easier ia kalk b he shops,

What Is the impact of DuPont Refinish training on shop owners?

ft's mamly about qualty and productivity. Many shops encourage thair painters o atiend DuSant
Rafirish training because A can 1ad 16 nighsr quatty repairs, and more of them, Then there's
thias |-CAR Tactor, Marsy of our treiming coursas are |-CAR-accredited. This kefps a shao gaen
|-CAR Golid (iass cerification. which 15 required by mast insurers. Plug, I-GAR tesignation is an
Inclustry-recognized achigvement that rapresants a symibol of guality end trust

Why is DuPont Refinish training necessary in regard to warranty
coveroge?

Our traming qusiifies a paintar to participate in the DuPont Refinish Warranty Program. Wihout
proper raining, DuPont Aefinish will nal suppeet the warandy @ shop offers & customer.

Is it important for students to train at o DuPont Refinish Training
Facility?

t's weey impartant bacause s he best way fo master DuFont Aefinish products, We offier a
formal, state-of-Me-ar learming esvioament thal dupicates “real werld” painling scenanos.
Students leam how to handle the most chafenging painting issues inciding tri-coal repair and
plending, calar reabching. and plastic and flexible redinishing,

What is the key “take away" for your students?
When sluderts complete & coursa, they walk away with the confidance: knowing ey've

improved the guality and productity of their wark. They now have the “tips for success™ that can

elavale thesr canser,
To register for @ Coursa, ar for mare infarmation. please visit wass porlomancacaatngs.

dupant.com and click o “Training.” If you have ouestions, please cal Rosemery Beecher at
B0-338-TEGR,

DuPant Refinisher Mews

DuPont Technical
Training Schedule,

March-june 2008
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B Color Solutions

Struggling fora Lo e v
BlEl‘IdEblE cu'lﬂ'l' Hera's a suggestion from Tony DiLksl, DuPaeit Colar

i Quality Coordinator, It's the way, ke says, “To keep
Match on White  on siming yurwhess oaking for the ight solor

masch,”®

-
a ?
T" tﬂats i Take an Acquire AX™ o Chramalisian® reading
T’ this Ti around the area ta be rapaired. Then refer ta the
I'}' P- FE color tools tab In Calarklet®, Do not input the

manutacturar, pait code, year or VIN, Jut salect the
CAMArA tyoe and quality. Salact 50U for finish. Check
i proper camara readng number and then select the
SEARGH tab. Acquire RX™ 7 Chromaiision® wil give
¥ou a baseidear formula

That's tha number far your besacaat.

Then, go back 1o the F3 car'codayeas tab in Coforfilat®,
Inpus the paint code Irom e vehice. Usa the MG mid
coat formula forthe PCR F avadabie) or o 2 PCP is not
Falanle use the 0EM MG midcoat.

Spray & fri-coat ladder panel using the Acquire FY™ /
Chroma¥izion™ sefeciad basecoat falkwed by the mid
coat froem thie paind code from your vahicls,

This methed Is 3 great figlp in adjusting the basscoat
Tor difficult white: fri-costs, You'll tnd more inlefmatian
in your Coior Soduliors Toolbax (M-4434)

Wondering How Much Midcoat to Use?
This Technique Won’t Let You Down.

DuPeat Refinisher Mews



I Performance Alliance

Performance Alliance™
Speed Your Growth
Webinar Series

March 11th Technology and Your Business -
How do your customers find you?
To ragister, visit: www.goiomesting com/register/2TB20T 167,

March 20th Linking SOPs to Profitability -
Enhance efficiency, improve service and grow your
business with S0Ps.

To reqistar, visit: Wi, gotomestingoom/iregister/ 488584550,

Thess webénars are faftor made for busy shop owners who
can't loava their facilities but still want valushle information
that can help them grow their businesses.

Canducted by Perfarmance Allienca Experts, thess wilb- April 9th OSHA Compliance -
enacied seminars nelp enhands your busingss skills, Best of Explore the must-do that no one wants to do and
all, re frsel Take & Ipok at tha lineup, si rid bBarn,

i 7 R how to make it bearable.

Following your reglstration, youll recaive detailad
infarmation about attending the presentation via your
compiter. Call Gates Business Soiutions af 1-608-661-0810
with any questions ar for mone imfermeatian.

c5¢D

DuPant”
PERFORMANCE ALLIANCE

T registar, viait: wwwgatomeeting com/registenITT0ARNT.

April 22nd Creating the Right Culture -

i your people are your most valuable asset, are you
ensuring their success?

To ragisten, vist weacgolomseting com/ragisten 105146503,

What repair shop ovener woukdn®l like a better
handle on his or her profit/loss pleture?

of detail and the types of reports generaled. It's
iast, flexible data that can create an edge over

the competition.
There's a “better handle™ available, and it's

called Profit Planner. It's the web-based
saftware program from DuPent™ Perormance
Alliance™ that simplilies every aspect of a
shop's financlal operations — including sales,
budiets, profitabifity to overall cash flow.

Profit Planner Helps Shop

Profit Planner helps to let employess in on the
action, oo, A shop owner can reveal selected
budget numbers fo motivate employees

and give them a sense of responsibility and
pwnership. They can envision how their
performance impacts the business.

Finally, Profit Planner generates highly detailed
data that can be used to refine the shop budget

Owners Take Control of P& L . cumecorscormo s

the proper business decisions 1o be made and
sel an action plan in motion. '

Profit Planner is available 24/7 through the

Prafit Planner lets a shop ownar nﬂd.pl
financial plan, then run through a variety of
“what " scenarios. An owner can chaage e

variable or several, and quickly model how
those changes impact the botiom g,

Easy-to-interpret graphs make it possible to
gnalyze the impact of a business decision,

or look back to compare a budiet o actual
results = o determing where adjustmanls are
needed. Each shop awner can choose the level

Performance Alliance Hub website. This fool

is very uselul for those who manage multiple
factlities, allowing them lo review the progross
of all their shops - at any Hme.

For more information, coniact Perlorm@ince
Alfiance ACCount MHHEEEE-




Performance Alliance™
Bumps Up Business in
Slow Market

‘lhﬂtzﬁl.llufuhmm- _ﬂm mmmmumwmnm
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anct Siples Hecker paint. Next I'm going to gat the nsurance agent cetification vouchers that |
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Dy s afsc taken ecvantage of Mg Aance Webissr training sessians, He hiag:
participated in Speed Your Growsh: Bullding Reiationsips and Eaming Referrals with Agant
Markiting. It was mutsfanding,” he says, “Melissa Palzewice did a great iob, t was very
irrfeTriate, aiferng many oppartunities far business improvaments. | e tha fazt that ey
are: lve and the faciator crestes-an open Torum for all questions to be answered There are
other managess: participating, which aftars a 1ot In its=H, especially # you heve a guastion,
Somecna out Bere has an answer of khai thal will probably balp you®

Wit e =2ate econony and paricutarly Wayre County's st an extramely low point, says
Dvwayng, *Perfonmance Alliance is something we cannod afford ot to da, Through the DuPant
Alfiance websita, we've had 85 hiss In 45 G and o business, although not gresl, has
besan steacty with signs of spikes. Meanwhise, |ust aboul svery othar Wayna County calliskn
cifty has gone the ofher way — decressad business. cutting expanses and peoole. Sinca
% 15 our anly soanca of marketing/sdvertising, | would hase to say DuPont Perfarmance
Alance = working,”

Mt an Dviayme’s to-do 651 I the Perlormance Feedback portian of Mg program, *Tm ahuays
faking for e competitive sdvantzge.” he says. “And Perormance Alliance has dafindely
provided us with that aovaniage.”

I quite shetni tha futurs of ant body repar wil b tar om
traditional. Tilvan the sleady incimase of ey materiss ant
bechmdiolien udiiiaed i painding today's rey debecle the guestian
oW 1a: “Whe can regalr thm 1o manctackirar's spaciicatans?”

Ta holp fird hioer evsvenr, Audi of Amerins eafied on DuPom

Peiinmance Coslings

Aaifh Fuo-setlectod DG Io assit it the imalemanttion of the:

A Aaittmrized Colllmon Repair Progrom certilication process. in
hking 1he ehalce, A i DPCS strong mrkss presence,

-ty proucts, entiincad servites and e ity b povide fhe

vl af suppart expecied by Ao vehiick ouwners. Aul Colaian
Warkshog Equipment! Speiabst Mark Kadrovach & saoking

Sorveartt i DPC's invilvemant. Sl Kndrovach, "Wa'ne very

pheased i have BP0 woek with us fo mor e quality of ol
coMiEERIr rtvork and Exceat the necds-af our nsinmam.”

While The stilaclion wag certainly wiil-samat DPOviswie

i@ gread homorRicher] Kate, DPC Basingss Dimiooiman
Managr — Refirisn DEW Approvits. explaimen. “Thie Audl Colslon
RAepas Facity Program s an essmpk of ha confidenci-GEME.
hawe in D0, Thary ook 30 us Tor begh qualiby Solsion progmen
managemant and consuling servions, and v oalver”

Auth ef Amesica s afterng Me program to Aull Dealar body shops
a5 vl 25 mdepandant fodi Deafer designadad becy shops: DPC's
arhuities wil scide egaoment avalualiph, Waining amd cisbomer
salislaction sdexing (G50 shrough DRC s Vertirimanes, Fecdback

I ogram, The seecled Snoe wil also hve-tha opporhomity

i fake addvartage of DPCs mooucts and consultaton semicas
AT on 0 Katkd, the arrangamont shoild produce great resuils
My milepandent collision repelr centess wanl b wak closaly
Wil the DEM, anel DPC helps-arance that relatianship,” ha
sfated. “Ulomately. thig oo EEmend oo vaiie o o custmmars
mir pbbers do -t siness witl,™

-




EPA Put
New Emissions

Wiile perw Tacities must camaly with the
requirements of the fmal nde upan stamup,

gl s, e Y 98
EP-HO-DAR- 20050534,

existing shops are reguirad b compsy na
lafer than Janusry 10, 2011, The pubication

s, =
SeEn

DuPont
Refinish
Backs
SkillsUSA.

| IR = "

(noe again in 2007, the DuPant Refinish Brand Leaning and Development Center's
baam was & strang supparter of SkillsUsa,

SkillsUSA is a national onganization serving feachars, igh schoot and college sudants
whi are preparing for canesrs in technicsl, skified and service oooupations, including
health peeupations, Though jocal, stite @ nabonal compatitions which studants arg
challerged i demanstrate aooupations! and leadershie skills, At the ernual natonal-
javal SkillsUSA Championships last Jure, mare than 5000 students compeiec n a7
pecupatonal and leadership skl arsas,

DuPont team committas members who pariicipated were Don Gatiin and Wik Skiliman
from tha Attanta, GA LOG and Dan Drameier from the Lionvilla, P& L.

SillslISA pragrams hesp establish industry stancands for job sKill trning m e |k argd
classroem, and promate community service. SkillsUSh, tormesty known as VIGA {Vocationz!
Inchustrial Clubs of America) is recognized by the U5, Department of Education and is cited
a5 & “sucressfyl mocs! of amployer-triven youlh development Iraining program” by the
115 Department of Labor

Mioee than 285,000 student and instructors join SkilsLiSA annually. SkilisUSA s organinsd
intr msane than 15,000 sactions and 54 siate and teriforial associatans. The orgarézation
hizs served more an 9.3 millian membés.

This vaar, Todd Beenner of the DuPoat Lianville LDE is the commiftes team kader for
DuPori Bediniah.

DiuPant Reliresher Mews

o
e

DuPont Performance
Coatings Proudly
Salutes a Legend.

Jim Maoran, foundar of JA Eamily Enterprises and member of
fhe ivutomative Halt of Fame, passed away in Hiltsbaro Beach,
Florida, on &pril 14, 2007

He was & true fegend af the automative business whose
enormaus numaer of accomplisnmeants was surpassed only by

s nuimbes o friencs.

JM Famiy Erterprises i3 listed 2z e 18y kroest privataly bkl
Lampany in tha country by Forbes Magazine. Foriung Magazna
named it 0 of e 100 Best Amenican Compamies & Work For”

Jim Maram himaed was 2 big reasan for that. His credo was 10
“wiork narder than the competition, treat everyong fairy and star
ewery day with an dea of how 1o do things Detter.” In his view,
i one ever warkad FOR Jim Moran, his peoplé always worked
'WITH him.

Mr, Moran enbered the sutomotive business in Chicago in
1839 when he borrawed 3360 to purchase a Sinciair gas
gtation. Four years later he bagan sefing used cars i 2
carnér of the sigtion. In time he hecame wel kngwn a8

< Jim Moran the Courtesy Man.” He becams 1ha number one
Hudsom deatar in tha cauntry. He was the firsd 10 584 new
and uzed cars on teleyision and. in 1861, became 1ha first
automobile dealer to appaar on the covar of Time Magazine.

He mowed to Florida in 1968 and seen his Portiac stide becams
the number ans Ponliac deglership in the 1.5, He starled
Southeastern Tayota Distribubars, which would become the
Nagshp subsidiary of JM Family Erferprises, He believed i glving
bk 1o 1w commanity and Toundad Tha Jim Maran Foundation
b hedp imarave e Nlves of Florda youth ang tamikes.

ol Bnown, president and CEC af J# Family Enterprzes, sald
4 b=t *8a leader in aur industry or communily has ever bean
mone pecomplished, respected or belovid than Jim Moran.

I




Know your business is in the black
before the car is painted red.

ProfitNet

Loasult your DuPant Perfarmance Coatings sales rep for details or call 1.800.GET DUPONT.

@l PONT

fhe miracles af seisarce




Bl The Last Word

Answers to Color Match Productivity Challenges

in the Real World

B Dasie’ A, Biesn
DRE, Calor Marketing fangper

How many fimes ame pant codes the same from one vetice to the nest,
and yet the actual colars on the vehicles look wary different? The culpet is
coQr varkatian,

There ara several raasans for vehich manufaciurer colar variafian

= [ifferent paint manulsciurens arg often invoived In supalying the
sama colors. Each paint campanty has thair own farmulating and
ranutaciuring procass,

® AJ assembly plants are not the same. They oftan apply the same colors,

but thiey use different equipsment that can resull = variation from plant
o pant

® Bumpers arg often painted i & compledaly separate facity, wilh a
compietely different process, and ther shipped o (ks plant 1o be bolbed
onthe painted sieel Hody,

Caotar varlation at the OEM kel means decisions need 10 De made in

tha shop when a vebecle needs repair. Painbars must detarmine which
pairt formula provides the best colar malch, mix that femuta recipe
accurately, and ther apaly the codor with oreat sl to acheeve & s=amiass
rapair. Dufant Refinish can help. DuPant has besn supplying color to
aulomotve manufaclurers since 1923 We understand variatkon, and we
hawe devesoped tools that aliew shop prodesskonats to mest everyday colar
mabch chalangaes,

WNdicabor™ makes it fast and easy o select the best aliernate, Aoquire RX™
and Golorteet® work. together to fine fune & color. DuPant Refinish has
proprstany shading algorithms that allow for the adustment of an existing
color. Coloriet® software will actually tint for the pairter. allowing for tme
savings and an easier blend,

Comeentional fam decks donot hava e ability 1o adapt o all the causes of
codor wariation, A shop that uses fan decks is dependent on updates from
a paint manufacthurar to sae gl the avaliahle attematss, These updates
arid show b0 asrive, abor imerdsiee o distribube, ard thiy do nob adapt or

Flzpse ey comimenis o
Baoriel A Berans NELEA. dupamt com

adfust fo the new variation Deing created oady,
Hirpeear, BuPont Rafinsh recognizes that seeing
the cobor befoee saraying it can provide confidence before application, so
we deveiaped an exciing new tond that warks with cur best color toals to
o the painter ba see tha gualiby of a color match. IVs calied Golorbet™
Calar Proofing, With Colorfeet® Color Praaling you can See 8 comparisan
o ENng weicle b e amemate farmula on your Colorler™ compitar betors
e mizing &0y paint, This sewes time and can significantly improve
praducivity

Ciforz have to be mixed correctly (o achise this irnlended color positan,
Apeordiag o dots eolected trom custamer Galorhlet™ syatems, mora than
60% of manually pourad calor farmulas have some miodng amoe. And 10%
have @ miming amar that axceeds 20%. That means. an verage, almost

1 o ey 10 paiinl ok il Fal Toe cokor match becaiss the formula was
nok miged coerectly. The X-Far™ aitomatad pmxing system eliminaies the
pobantial for any srmar in miaing. IE also aliows the shop b6 s material by
praveniing aver paurs.

Finally, and masl imporantly, is he appication of the Dasecost Colar
to0ds are @n important par of the productivity aguatsan, but thara 1= no
zubstiute for skill and traireg when It comes 0 aoplication. Note that it
& Always prudent 1o cheats 3 spray out Betane applying basecoat 1o he
reqar &res,

Throughaut the year, DuPom Aefinizh will ba providing color malch fips

in fhe pages of Aefinisher News. These fipartechnigues ane intended 1o
im@rave cyr cusiomers' codor mabch capabdity, and ovarall productivity, 'We
alwiays walcams your inpul on color, and we thank you for your Dusiness

QAU PN

The miracles of science”




