
Terms and Conditions of Sale 

TERMS OF USE 

The purchaser agrees that they are obtaining the products for end use and not for resale.  
The purchaser agrees that no order is accepted until it is verified and accepted by 
Providence Lacquer.  Items that have a double star (**) are special order items only.  
Orders that contain items that are special order only will not be shipped until we have all 
the items to complete the order.  Then the order will be shipped all together.  some items 
on the web site also become discontinued.  For discontinued items we can try to get the 
item for you.  If we cannot get the item we could suggest another product that could do 
the same thing, if at all possible.  When an order is placed someone will contact you to 
make sure that you are ordering the right products. 

PRICES 

All prices are subject to change without notice.  Items may also become discontinued 
without notice. 

QUOTES 

If making an order that contains a large quantity of items contact us for quantity 
discounts. 

PAYMENT TERMS 

For payment we accept Credit Cards, Money Orders, or Checks.  Payment must be 
received in full before the order is shipped. 

FREIGHT POLICY 

Freight on all products ordered from the Providence Lacquer website is prepaid on orders 
for a single shipment of $1,000.00 U.S. or more, before tax and freight.  Items that are 
shipped prepaid will be shipped UPS ground.  Any extra charge, hazardous materials or 
special handling, is paid by the purchaser.  If the product is damaged in transit the 
purchaser must file a claim with the carrier.  We cannot ship any products to a PO Box. 

RETURN POLICY 

Products may be returned within 90 days.  The item must be unopened and unused.  The 
original receipt for the product is also needed.  There also may be a restocking or other 
fee involved. 

 

 



PRODUCT WARRANTIES 

Providence Lacquer makes no warranties as to the accuracy of any data regarding 
products manufactured by third parties. 

CANCELLATION 

Any cancellation of an order must be approved by Providence Lacquer.  It may also be 
subject to restocking and other fees.  To cancel an order contact Providence Lacquer. 

LIABILITY 

PROVIDENCE LACQUER IS NOT LIABLE FOR ANY DELAY IN IMPAIRMENT 
OF PERFORMANCE RESULTING FROM ANY ACTS OF GOD, WAR RISKS, 
SEVERE WEATHER CONDITIONS, GOVERNMENTAL DECREES OR 
CONTROLS, INABILITY TO OBTAIN OR SHIP A PRODUCT. 

GOVERNING LAWS 

The connection between Providence Lacquer and the purchaser in relation to the products 
are governed by the laws of the State of Rhode Island, U.S.A. 

 


